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Letters

1:00 PM – 2:30 PM Business Mail Entry Payment Technology Lisa Wurman

1:00 PM – 1:30 PM • Consider changing uniqueness requirement from 45 days to 90 days to 

mitigate scorecard errors.

• Allow industry participation in USPS policy discussion and to provide education 

on impact of late mail across the entire supply chain.

• What is the plan for allowing industry access to archived CAPS data? 

David Marinelli

Kurt Ruppel
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Letters – EPS

3/31/2021

EPS Topic

EPS Migration 

Showstoppers

Missing feeds

Transactions in EPS online but not in feeds

Transactions in CM feed but not in PP feed

• Need specific examples

ACH Withdrawal ID is sometimes missing in the CM Feed

• Tentative August 2021, based on priority

No EPS Deposit Feed

• Need specific examples

Balance and Fees 

Auto Debit for Fees and Auto-Renewal- Currently auto debit/ auto renewal for permits is not working 

• Tentative August 2021release

EPS Bandwidth/System Performance

• Need specific examples

EPS looking to implement change to allow user to generate reports after desired date range is selected (aligns more closely to their CAPS 

experience). 

• Target April 25th

Establish EPS Service Level Agreement (SLA) for screens and reports 

EPS does not provide the details of package returns, number of pieces is listed as "0" in EPS.

Transaction History Report does not reflect the correct balances (Column M) based upon the transactions listed.
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Packages

1:00 PM – 2:30 PM Business Mail Entry Payment Technology Lisa Wurman

1:30 PM – 2:00 PM • Package assessments – concerns

• DIM Measurements – concerns

• Industry Auto‐Correction/Virtual Overlabel Subgroup – plan to restart? 

• UAA pressures to collect postage due- In various stages of resolution-

communication/training issue which have been addressed

• Update on Ban of e‐cigarettes in USPS network – recent passed legislation 

banned USPS ability to ship e‐Cigarettes.

John Medeiros
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Flats

1:00 PM – 2:30 PM Business Mail Entry Payment Technology Lisa Wurman

2:00 PM – 2:30 PM Seamless Acceptance Issues (Periodicals):

• CPP statements get stuck in FPP status. Ticket #INC000005717044 and #INC000005711679, issue 

number 14046 

• 14046 fix was implemented for combined jobs in Jan 2021

• Stand-alone CPP issue will be resolved with April 25th release 

• Publisher cannot see postage statement details, issue number 14144

• Scheduled for January 2022 release

• Duplicate entries on the register. Ticket #INC000005742869 and #INC000005741207.

• CR created; working to schedule

• Statement flag missing, publisher could not modify the payment, transaction has already hit the EPS 

account. #INC000005742943

• CR 14488 pending approvals for 04/25 release in PostalOne!.

• When "catalog" is in the CCR file in content field, postage statements do not auto-finalize. 

• Fix scheduled for April 25th release

Steve Smith

Carol Kliewer


